WELCOME TO THE WORLD OF

EuRewards

EU REWARDS MEMBERSHIP TERMS & CONDITIONS
1. Membership
1.1. Any persons aged 18 years old and above may register for a Eu Rewards membership.

1.2. Membership commences upon creation of member account (Eu Rewards is a cardless
membership program — member will need to identify himself/herself at stores using a valid
mobile number that was registered and linked to member’s account at time of membership
enrolment. To access Eu Rewards online, member will need to log-in using the email address
and password created at point of enrolment; for members who enrolled in stores, an
additional step will be required to link Eu Rewards membership account to online e-store
account (to shop at EYSS e-store and mobile app).

See steps to link account here: https://www.euyansang.com.sg/en/linking-your-eurewards-
account/eys-link-your-accounts.html

1.3. A name change on the member’s record will be accepted upon written notification to Eu
Yan Sang (Singapore) Pte Ltd (“EYSS”) using the Correction Request Form available at retail
outlets.

1.4. Members can cancel their Eu Rewards membership at any time by submitting the
appropriate written notification to EYSS - any outstanding benefits, privileges and Eu Rewards
points will be cancelled upon termination of membership.

1.5. Eu Rewards Membership is non-transferable.
1.6. EYSS reserves the right to reject any application for membership.

1.7. The privileges and/or terms and conditions may be amended or withdrawn without prior
notice at the discretion of EYSS.

1.8. In case of dispute, EYSS reserves the right to make the final decision.

2. Members Exclusive Benefits

2.1. For every SS1 spend at EYSS retail outlets and www.euyansang.com.sg, Eu Rewards
members earn 1 Eu Rewards point. Eu Rewards member needs to identify using their
registered mobile number at cashier before payment to earn points. Member can also identify
themselves by providing the last 4 digits & alphabet of their NRIC/other National Identification
numbers provided attime of membership registration. Points earned is/are based on the total
nett amount settled in each transaction.
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2.2. Points can be redeemed to offset against purchases made at Eu Yan Sang Singapore retail
outlets. To be eligible for points redemption, Eu Rewards member must identify themselves
using their mobile number or last 4-digits & alphabet of their NRIC/other National
Identification numbers registered to their account.

a. Members may redeem their points when sufficient points are accumulated —
minimum 100 points to offset $1 from receipt

b. Member(s) may not combine Eu Rewards points accumulated in more than one Eu
Rewards account to offset against purchases in a single receipt.

c. The smallest currency unit accepted for point redemption is $1. Members will need
to accumulate a minimum of 100 points to offset $1. Points may only be redeemed in
multiples of 100 points. For example, a member with 508 points will be able to redeem
a maximum of 500 points to offset S5 from his/her bill, leaving a balance of 8 points
in his/her Eu Rewards account.

3. Points Accumulation and Redemption

3.1. Eu Rewards membership account needs to be activated before any points can be
accumulated and/or redeemed. Valid personal data for the purpose of membership
registration must be submitted for Eu Rewards membership activation.

3.2. Members may earn Eu Rewards points when shopping at all Eu Yan Sang retails stores in
Singapore and online www.euyansang.com.sg. Redemption of Eu Rewards points is currently
available at all Eu Yan Sang retail stores in Singapore with the exception of retail stores located
at Singapore Changi Airport. Members may earn but not redeem points when shopping on

www.euyansang.com.sg

3.3. Eu Rewards points will expire on the annual anniversary of member's membership
commencement month. Example: Member A joined as a Eu Rewards member on February
2022, his/her Eu Rewards points earned between Feb 2022 — Feb 2023, that are utilized within
the same period, will expire on the last calendar day of Feb 2023. Expired points will be
deemed as forfeited. Request for points reinstatement/extension will only be considered on
a case-by-case basis in situations where member is able to furnish valid reasons why points
were not able to be fully utilised during given validity period. EYSS management reserves full
rights and discretion in assessing such case-by-case requests.

3.4. In the event if Eu Rewards members make purchases without identifying themselves as a
member —whether by furnishing valid mobile number or last 4 digits & alphabet of member’s
NRIC and other National Identification numbers -the purchase(s) will be processed as non-
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member regular transactions, for which no points will be offered afterwards foraccumulation
or redemption.

3.5. Eu Rewards points will not be issued on member transactions that happened in
roadshows and with roadshow promotions.

4. Use of Personal Information In order to maintain Eu Rewards membership, EYSS needs to collect,
use and disclose the personal data of each member in order to fulfil the following purposes:

4.1. Provide membership status updates and other account-related information.
4.2. Facilitate membership-related transactions and services.

4.3, Facilitate members’ communications on Eu Rewards/EYSS promotions, contests, events
and lucky draws, etc.

4.4. To identify products and services in which you may be interested; and market offers to
you (by mail, email, telephone, SMS, via internet or using other electronic means) in relation
to such products and services.

4.6. To improve our products and services by bringing you wellness information, marketing
materials, conducting research, analysis and development activities to enhance your
membership experience with us.

4.7. ldentity verification, due diligence checks so that you may continue to enjoy membership
privileges. This includes storing, hosting and backing up of your personal data

4.8. At times, we may need to disclose your personal data to third parties (and for them to
process your personal data) for the above purposes.

4.9. We respect your choice of receiving marketing materials from us (“Marketing Purposes”)
and will only communicate with you by way of voice call, text messages, postal mail and/or
email as indicated by in this application form. We may also disclose your personal data to third
parties forthe Marketing Purposes.

4.10. By signing up for the membership programme, your consent will remain in place until
you withdraw it or for up to 24 months from time membership ceases. If you wish to opt-out
of receiving marketing information from us, you may contact us to update your privacy
preference at any time. We will also, from time to time, contact you to ensure that the
information we hold about your marketing preference is up to date.

4.11. For legal and/or audit purposes, we retain your personal data in accordance with legal,
regulatory, business and operational obligations, and have in place robust security measures
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to safeguard your personal data. You have the right to make change to your preferred mode
of communications for us to get in touch with you at any time.

4.12. EYSS Management reserves the right to extend complimentary auto-renewal of
membership for members with demonstrated spending during the valid tenure of member’s
membership with the Company.

4.13. EYSS Management reserves all rights to amend this membership T&Cs and update its
website accordingly.

5. Data Protection Assurance and Regulatory Compliance

The Company and its affiliated officers are in strict compliance with Singapore’s Personal Data
Protection Act 2012. With the Act further restricting the use of NRIC and other National Identification
numbers from 1 September 2019 onwards, EYSS will henceforth only collect, use and disclose 4 digits
& alphabet of NRIC and other National Identification numbers.

To find out more about our Eu Rewards membership, feel free to call 1800 888 1879 or email us at
eurewards.sg@euyansang.com.
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